
TA/DA Support for PHIN
• Technical Assistance - Free access to support and technical details 

on PHIN standards. 
– This can include telephone consultation, reference materials, response 

to email requests, site visits, automated email list, and more.
• Direct Assistance – Redirection of award funds to federal contracts 

to provide services, equipment, and software to accomplish 
Cooperative Agreement workplan activities. 
– DA process can be used to OBLIGATE funds. Work doesn’t need to be 

completed by the expiration of the Cooperative Agreement
– Process for accessing DA will be published on the PHIN website.
– Templates for writing SOWs in targeted areas will be available on the 

PHIN website
• These two forms of assistance are not mutually exclusive!



TA/DA Contact Information
• Process for accessing Technical Assistance

– PHIN Help Desk: 
• 800.532.9929 OR 404.498.2115

– PHIN Website: 
• http://www.cdc.gov/phin

– Email Questions to: 
• PHINtech@cdc.gov

– Contact your Program Representative to initiate activities 
(e.g., BT Cooperative Agreement)

• Process for accessing Direct Assistance 
– Handout at the TA/DA for PHIN booth
– Will be posted on the PHIN website 
– BT Cooperative Agreement process is already available on 

the CDC - CIC website


